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Welcome to MobileTek Usage Guide training provided by Rover 3PL.

* In this training module you will learn how to use the MobileTek application for electronically
picking up and delivering courier jobs for Rover 3PL.

* We will cover how to:
* Load the MobileTek application to your smart phone (Android or 10S)

* Logging into the application (you will automatically show up available for work on the Rover 3PL
dispatch board)

* Navigation of the MobileTek application to be able:

Accept one or ALL incoming order(s)

View order details

Arrive a pick up location

Scan package barcodes for pickup validation
Depart a pickup location

* Log out of the MobileTek application.

* Load truck option of multiple orders (expert user)

NMOBILETEK

Arrive at a delivery location

Scan package barcodes for delivery validation
Depart a delivery location

Close an order
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Content instructions:

For Android users that need to load the MobileTek application to your

smartphone proceed to page 4.
an>0I1D

4 ﬂd_ ' For IOS users that need to load the MobileTek application to your smartphone
please to page 9.
{=>

If MobileTek application has already been loaded on your phone proceed to
page 13.

Expert users can proceed to page 36 for “Load Vehicle” instructions.
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Installation for: Android amees a1

* To begin installing MobileTek for Android, we need to navigate to the
Google Play store and install the necessary prerequisite applications.

* Locate the Google Play store on your device and launch the
application.

* If this is a brand new device, or you have never used the Google Play
Store, you will be prompted to configure a new account. You can
choose to use your existing Google Play account if you happen to
already have one setup.



Installation for: Android amees a2

* Downloading MobileTek Installer

* The MobileTek Installer is a simple application that will help you to install
MobileTek and the required prerequisites on your device.

Enter “MobileTek" as your query. Tap the

search result to navigate to the application Wait for th Bcationt I |
: ait for the application to Installation Complete!
Tap Search # detaiks. = = Tap install =z T?p Accept & In{t?ll install. Click Open to continue on installing MobileTek

/ we -
. ..
A s :
’ — MobileTek installer e Tek installer
I
-




Installation for: Android amees art 3

Installing MobileTek & ZXing

ﬂ Now that we have the MobileTek Installer downloaded, we can run the application and install the
required prerequisites.

Launch MobileTek Installer Install MobileTek by tapping Wait for the application to
from your device. Login with your Client # & Security Code the “Install” button download.
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Client#: 336 Security Code: 332976



Installation for: Android amees art 4

If you do not have “Unknown Sources” enabled, we will have to tap “Settings” to After enabling “Unknown Sources”,
enable the installation of MobileTek from outside Google Play. If you do have return to the MobileTek Installer and
“Unknown Sources” enabled, you will not see these two screens. tap “Install” for MobileTek Tap Install
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Installation for: Android amees s

Tap Done Tap Install for the ZXing Barcode Scanner Tap Install Tap Done
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Installation for: 10S @J part 1

* First, search for (1) “Zxing” in the App Store T spents ©
search box (found in the upper-right corner) and + /
then select the (2) “Universal Scanner” option. v
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* Next, click the “Get” tab to the right of the
“Universal Scanner” logo to begin the download.




Installation for: 10S @J part 2

* First, search for (1) “Mobiletek” in the App Store N [
search box (found in the upper-right corner) and e
then select the (2) MobileTek option.
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* Next, click the “free” tab to the right of the
MobileTek logo to begin the download.

* *If you are using an IPAD, you must change the
search filter to IPHONE ONLY for the MobileTek

downloads to be visible. This is found in the upper- -
left corner of the App Store Screen. "
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Initializing MobileTek on your device

T4, 9% 8 2:26 Pm

(1) Enter Client Number

{=>
336 MOBILETEK
(2) Enter Security Code Client No 1 ClientNo
332976 Security Code 2
3

(3) Select Initialize

Initialize




You are now ready to use

MOBILETEK

on your smartphone.

Find the application icon on the screen of your
phone and open MobileTek.
In order to proceed through the rest of this training module you

must contact your driver trainer for MobileTek login information
and test jobs.



Sign in to MobileTek

* You will need your
Rover 3PL Driver #

and
 Password :

Both will be provided by
Driver Trainer

Click “Login”

- S =4, .1 9% @ 2:27 Pm
<=> MobileTek

<=

Version No MTA202
Device ID

Driver No

Password

00000 ATRT & 09:16 0 % 100% W=
<{=>
MOBILETEK
Driver No 1
Password ecccoc00

Reset All Data

/_ Login

MTiOS 1.44

Device ID: 20610




New Orders

e Click on the New
Orders Icon

* If no new orders are
available, you may need
refresh

e |0S button located on
bottom of screen

* Android menu option in
upper right corner.

MobhileTek - Svnchronizina with Xceleratagr
£=> MobileTek Main Menu

Net Connection:
Device ID

R

New Orders Open Orders

£ =

Closed Orders Load Vehicle

Search TimeCard

https://www.rover3plonline.com/

00000 AT&T = 09:17 7 0 7 100%

8 Items Remaining to Sync: 0

e -
/' { =
|- - '
New Orders Open Orders
. ﬁ
Closed Orders Load Vehicle

‘ —~—
|~
Search TimeCard

Exit Refresh Settings
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Accepting Orders

« - =4, 4 100% @ 12:53 pv L) AT&T & 14:37 10 % 97% mm

* Yellow Orders indicate
unaccepted orders

£=> Orders Activity ( Back

.061715 New 05&PAK4995~05&PAK4995+
4:25 One Point ~ 8130 Lehig~ Morton Gro~
L] L] L]
* Click on a highlighted
14:31 One Point ~ 8130 Lehig~ Morton Gro~

order to and click Accept _ IS

to accept just the one N e e oo ot

order. Looa " e point~ oiabLenas Morton o~
* Or click on Accept all

button on bottom of

screen to Accept every
order.

2.061715

 Confirmation screen will .
Open and Select ”yes” \ Accept All | Accept ails

e, e Y
Accept Accept All Details [ (S £‘\

New (2)

15



Open Orders

> [ L] =4 41 100% 8 12:53 Pm

* Once Order has been e Orcers hetivty
accepted it is moved to
the “Open” orders box @ ﬂ

Spees; Closed (0
. o ) STATUS REFNO REFNO2
° C||Ck on the O en COMPANY STREET  CITY
\ 2.061715 New 05&PAK4995 3810512

(green) box to view.

16:25 One Point ~ 8130 Lehig~ Morton Gro~

* Highlight order that will
be processed and click
Details.

Accept Accept All Details

18:25 Rover 3PL ~ 2129 Tempe~ Libertyvil~

00000 AT&T 7 14:38 7 9 % 97%
( Back
B —

.061715 Open 05&PAK499... Test 2.1

pkgs 2

4:25 One Point ~ 8130 Lehig~ Morton Gro~

6:25 Rover 3PL ~ 2129 Tempe~ Libertyvil~
2.061715 Open 05&PAK4995~05&PAK4995~
14:31 One Point ~ 8130 Lehig~ Morton Gro~

Arrive / Scan Pkgs Details /

ﬁ/i.‘ (&

Open (2)

/
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Order — Pickup Arrival

* By default when you
open Order details you
notice that the Pickup

icon on the bottom is
highlighted.

* First step of any job is to
arrive at the pick up
location.

e Scan is greyed out until
you arrive.

* Click Arrive/Scan to time
stamp your arrival.

\

RS | =4, a1 100% @ 12:54pPm

<=> Orders Activity

STATUS
COMPANY

13:45 One Point ~

One Point ~
Rover 3PL ~

Arrive/Scan

Closed (0)

REFNO REFNO2
STREET CITY
05&PAK4995 3810512

8130 Lehig~ Morton Gro~
05&PAK4995 Test 2.1

8130 Lehig~ Morton Gro~
2129 Tempe~ Libertyvil~

Pkgs Detalls

ooooo AT&T = 14:39 1 9 % 97%

< Back 1.061715 Menu

Company  One Point Patient Care

Pickup 6/17/2015 CST
Between 14:25 - 14:25
Attention Aaron Otterbeck

8130 Lehigh Ave
Address Morton Grove, IL, 60053

Phone 847-965-1571
\Spec Instr
Arrive Depart

= = =)
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Order — Scanning Barcode

* Now that you have HOoITS ok 10875 M
a rriVEd at th e p i C k U p ORDER PICKOP PELIY Pres Company  One Point Patient Care
location yOuU Can SCan & One Point Patient Care Pickup 6/17/2015 CST
P ick u P items to ve r|fy 6/17/2015  CST  16:25-16:25 Between 14:25 - 14:25
p ro p e r pa C ka ges Aaron Otterbeck (847-965-1571) Attention Aaron Otterbeck

. . 8130 Lehigh Ave _
re Ce IVE d a ga I n St O rd e r' Morton Grove, IL, 60053 Address Morton 8@12’89'?‘9'3.'96*‘08‘;2

° CIle scan to proceed packinglist ID 05&PAK499552
(must scan all packages
to validate pick up)

Phone 847-965-1571

Spec Instr
Scan epart

B E &

Pickur




Order — Scan (cont.)

At Package Pickup... HoeITs Conk 1geTiS M
Screen will identify all £8: 0o Point Pationt Cars
paCkageS to be pICked £ One Point Patient Care At Package Pickup...

. ) Scan | OK
U p fO ra glve no rd er. At Package Pickup... > 3810048 Pharmacy B
Scan \ (0] ¢ > 3810049 Pharmacy B

* Click scan button to _
open scanner. x| 3510048 | Phamacy Bag

Pharmacy Bag

S SCAN FPACKAGE

<<< Manual Add Check

Manual Add Check ["E [E"] =

Pkgs




Order — Scan (cont.)

* MobileTek will
automatically open the
scannetr.

* Place the red line over
the barcode to be
scanned. (red line must
be centered and
covering the barcode of
the package)
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Cancel

AUATARENEY

Flash
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Order — Scan (cont.)

* If correct barcode is HO6T7TS Comn 1oemis e
Sca n n e d IVI O bi IeTe k Wi I | ORDER PICKUP DELIV PKGS one Point Patient Care
return to the “At  One Point Patient Care \ \ At Package Pickup.

. 7 Scan OK
Package Pickup” screen. At Package Pickup.. - oo rarmacy 8
. M U |t| p I o pa Ckages \ Scan OK > 3810049 Pharmacy B:

require all packages to 1 i pemeo oo
be scanned for

validation. Click Scan
again for next package.

<<< Manual Add Check

Manual Add Check [QE] [Ea]




Order — Scan (cont.)

* If the incorrect barcode is
scanned MobileTek will let
you know that the package
does not match this order.

e Click No to the error
message.

* Find out why you have the
wrong package for this
delivery, make correction
and rescan correct package.

Never add a package to an
order without contacting and
confirming with Dispatch.

This package does not
match any order. Do you
want to add '3810512" as an

overage?

3810512 |ANENANI

Cancel Flash

Add Overage?

This package does not match any
order. Do you want to add '3810512' as

T age?

22



Order — Scan (cont.)

* Once all packages have 061715 o et e
been properly 482 One Point Patient Care
identified and scanned = One Point Patient Care At Package Pickup..
click “Pickup” button. AtPackage Pickup.. \ — e 5

Scan | OK ./ 3810049 Pharmacy B:

PACKAGE
3810048 Pharmacy Bag

3810049 | Pharmacy Bag

\ Manual  Add  Check

<< WETIIE] Add Check E:O ["E] [E"’] =

Pkgs




Order — Depart pick up location

* Click “Depart” text on
ower right of screen to
eave the pick up
ocation.

1.061715

ORDER PICKUP DELIV

22 One Point Patient Care

6/17/2015 CST 16:25-16:25
Aaron Otterbeck (847-965-1571)

8130 Lehigh Ave
Morton Grove, IL, 60053

packinglist ID 05&PAK499552

Depart /

00000 ATA&T =

< Back
Company
Pickup
Between

Attention

Address

Phone

Spec Instr

15:13

7 @ > 100% 5 4

1.061715 Menu

One Point Patient Care

6/17/2015 CST

14:25 - 14:25

Aaron Otterbeck

81

30 Lehigh Ave

Morton Grove, IL, 60053

B

Scan

847-965-1571

Depart /

Pickur




Order — First pick up complete

ISR | =4 .1 100% @ 12:57 pm eeecO AT&T & 15:14 7 © 3 100% ) 4

* Congratulations, you
have completed your first

£=> Orders Activity ( Back

2.061715 Open 05&PAK4995~05&PAK4995~
. . . 14:31 One Point ~ 8130 Lehig~ Morton Gro~
p I C k u p I n IVI O b I I ETe k . 1.061715 Open 05&PAK4995~05&PAK4995~
Closed (0) 16:25 Rover 3PL ~ 2129 Tempe~ Libertyvil~
* You will notice that in the N T
2.061715 05&PAK4995 3810512

“Open” box that all jobs I e~y oo o=
currently in progress

(onboard) are highlighted
in green.

* Follow dispatch
instructions to proceed to
neXt PiCkup / Delivery_ Arrive / Scan  Pkgs  Details

[t - u\
Arrive/Scan Pkgs Details e o C.




Order — Delivery Arrival

* When arriving at a
delivery location navigate
to your “Open” orders
box and click the order to
be completed. This will
highlight the order your
working on.

* You can now click the
“Arrive / Scan” option.

* This automatically takes
you to the barcode
scanner option.

SN T4 .4 100%8 12:57 pm

£=> Orders Activity

Closed (0)

STATUS REFNO REFNO2
COMPANY  STREET CITY

Open 05&PAK4995 3810512

1

One Point ~ 8130 Lehig~ Morton Gro~
Rover 3PL ~ 2129 Tempe~ Libertyvil~

1.061715 05&PAK4995 Test 2.1

18:25 Rover 3PL ~ 2129 Tempe~ Libertyvil~

Arrive/Scan Pkgs Details

00000 AT&T = 15:21 4 9 > 100% 54
( Back

2.061715 Open 05&PAK499... 3810512

1 pkgs 1

14:31 One Point ~ 8130 Lehig~ Morton Gro~

13:45

1.061715
16:25

Rover 3PL ~ 2129 Tempe~ Libertyvil~

‘Open 05&PAK4995~05&PAK4995~
Rover 3PL ~ 2129 Tempe~ Libertyvil~

Arrive / Scan Pkgs Details

s

[ e

Open (2)

26



Order — Delivery Scan

. 2061715 0000 ATEAT = 15:22 7 @ 3 100% [ #
* C||Ck Scan to scan < Back 2.061715 Menu
p a C ka ge b a rCO d e ORDER PICKUP DELIV Rover 3PL - ORD
associated with the « Rover 3PL - ORD At Package Delivery..
. . Scan | OK
d EI |Ve ry. At Package Delivery... X 3810512 Pharmacy B:

Scan OK

SCAN PACKAGE
3810512 Pharmacy Bag

<<< Manual Add Check

<< Manual Add ["'EJ [E"] [

Pkgs




Order — Delivery Scan

* Scan delivery package
barcode

3810512  [ANHANAR

* Once correct barcode is
scanned for the
delivery the scanner
will close and you will

£ Back 2.061715 Menu

222 Rover 3PL - ORD

see the delivery scan e \ el
validated. N

* Click the Delivery icon
on bottom of screen

28



Order — Delivery

Signature

* Clicking the Depart
button on the bottom
will time stamp the
order with the POD

time.

e Automatically taking
you to the signature
box.

2.061715 Seoce ATET =
< Back
ORDER PICKUP DELIV PKGS
Company
£2 Rover 3PL - ORD Delivery
6/17/2015  CST  15:25-15:25 Between
James Childers (888-908-0204) Attention
2129 Tempel Drive
Libertyville, IL, 60048 Address
Phone
Spec Instr

1:13 < @ % 100% k4

2.061715 Menu
Rover 3PL - ORD
6/17/2015 CST
15:25 - 15:25
James Childers

2129 Tempel Drive
Libertyville, IL, 60048

888-908-0204

Scan Depart /
g e
De

# 2.061715 (Delivery Sig)

Signature Required

Total weight: 1; Pharmacy Bag (1) Clear

Cancel

Total weight: 1;

1:14 7 @ 3 100% k4

< 2.061715 2.061715 (Delivery Sig)

Signature Required

Pharmacy Bag (1)

Save




Order — Close

* Have the client sign for
the delivery (using
finger or soft point
device)

* You can clear the
signature if need.

* Once signhature is
captured click save.

 After clicking Next/Save
on the Signature screen
the Delivery sighature
details will appear.

# 2.061715 (Delivery Sig)

Signature Required

9@ % 100% k4

€ 2.061715 2.061715 (Delivery Sig)

Signature Required

Clear

Done




eeeco ATET 7 1:32 < @ % 100% k4

¢ 2.061715 2.061715 (Delivery Sig)

— # 2.061715 (Delivery Si
Order — Close omeonsy [ —

Name James Childers

Fax

Clear Prev Done

* Type the First and Last
name of the consignee cr ot o ¢

QWERTYU I OP

in the Name Block TTITITTI] ASDFGH KL
* Click the Done button. - . 8@

®0000 ATRAT & 11:32 71 @} 100% 4
[} [}
* Confirmation message o
1.061715 ‘Open 058PAK4995~05&PAK4995~
18:25 Rover 3PL ~ 2129 Tempe~ Libertyvil~

New (0) Open (1) Closed (1)

will appear stating that

the Delivery Signature o o
was completed
successfully.

Delivery signature completed successfully. Arrive / Scan Pkgs Details

. o
&

Arrive/Scan Pkgs Details oo [ C-\
Open (1)




Order — Completion

* A second confirmation
message will flash that the
order is complete.

* The system will return you
to the “Open” orders box
and you will now see the
completed order in the
“Closed” box.

Congratulations

you have completed you
first order!

[« Saving screenshot...

£=> Orders Activity

£
|
<

Order 2.061715 is complete

18:25

Arrive / Scan  Pkgs  Details

s /
- [ v
Open (1)

o

32



_ogging out of
MobileTek

* At the end of shift when
all orders are complete
and ISP is ready to clock
out of the system for the
day. Click Back to return
to main menul.

 Once on the Main screen
click Refresh one time to
insure that all orders
have left your device and
then click Exit in the
bottom left corner.

£
|
<

[ [+ (¥}
®000 ATET & =
8 I
Device ID ) Exit
[ * 2
Settings \ / \
| [= -
New Orders Open Orders
Refresh
New Orders Create Debug Report '
\ ﬁ
ﬂ Closed Orders Load Vehicle
Closed Orders [ =
(N
[
: Search TimeCard
Search TimeCard \
Exit Refresh etting

33



_ogging out of
MobileTek

* A confirmation message

will appear asking if you
are sure.

* Click the Back button on
Android / OK button for
|10S and you will be
logged out of MobileTek
for that session.

R

New Orders Open Orders

on Kyocera is Closed Orders Load Vehicle
on the phone

and not the

touch screen ﬂ

Search TimeCard
Press back again to close MobileTek

/' Back button ﬂ

https://www rover3plonline.com/

S 0 w45 0 100% 8 1:52pPm

£=> MobileTek

<{=>

Version No MTA202
Device ID 20727

Reset All Data

Login

ooooo AT&T & 11:41 7 © % 100% B4

a Items Remaining to Sync: 0
-
New Orders Open Orders

Are you sure?

Are you sure you want to logout now?
Cancel OK

am O

Search TimeCard

Exit Refresh Settings

#0000 ATAT & 41 7 @ 3 100% k4
<{=>
MOBILETEK
Driver No 1

Password

Reset All Data

Login

MTIiOS 1.44

Device ID: 20729
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Congratulations

You have completed the MobileTek Usage Guide presented by Rover 3PL

MOBILE TEK
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The following 4 slides are for expert
users training on Load Vehicle option
of the MobileTek application.

MOBILETEK



Load Vehicle

EXPERT USERS

USE ONLY IF you have multiple jobs
to pick up at a single location

* Once logged into
MobileTek and multiple
jobs have been identified
for one location.

* Proceed to Load Vehicle

Open (0) Closed (2)

STATUS REFNO REFNO2
COMPANY  STREET CITY

One Point ~ 8130 Lehig~ Marton Gro~
3.061815 New Test2.2
16:45 One Point ~ 8130 Lehig~ Morton Gro~

Accept Accept All Details

Net Connection:
Device ID

R

New Orders Open Orders

R =

Closed Orders Load Vehicle

Search TimeCard

https://www rover3plonline.com/

oo AT&T & 14:38 1@ L 97%

{ Back
1.061715 Open 058PAK499... Test 2.1
2 pkgs s
14:25 One Point ~ 8130 Lehig~ Morton Gro~
16:25 Rover 3PL ~ 2129 Tempe-~ Libertyvil~
2.06171 Open 05&PAK4995~058PAK4995-
14:31 One Point ~ 8130 Lehig~ Morton Gro~

Arrive / Scan  Pkgs  Details

- -

:
& (& &
Open (2)
®00C0 ATE&T T 09:17 170 100% -

a Items Remaining to Sync: 0

+ -
(4 [
| - -

New Orders Open Orders
v

, | =

Closed Orders Load Vehicle

Q O

Search TimeCard

Exit Refresh Settings
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. ( Back
+ Load Scan
o

(oL X 3820010 Pharmacy B:
PACKAGE ORDER > 3820011 Pharmacy B:
3820010 Pharmacy | 2.061815 > 3820051 Pharmacy B:

3820051 Pharmacy | 3.061815

|
3820011 Pharmacy | 2.061815 | % 3820052 Pharmacy B:
| b
3820052 Pharmacy | 3.061815 |

* Scan list will populate
with all barcodes
assigned to all jobs

* Click Scan to begin
scanning pickup T s

+ Load Scan

ba rCOd eS Scan OK
L]
(oL / 3820010 Pharmacy B:
PACKAGE  ORDER /3820011 Pharmacy B:

4 4 4 3820010 Pharmacy | 2.061815 | X 3820051 Pharmacy B:
* MobileTek will valiaate
3820051 Pharmacy | 3.061815 | ‘
3820052 Pharmacy | 3.061815 |
each scan.

Scan Matched

* Repeat Scan process for
each package.

Scan matched.

Manual Except Manual Except Done




) wec00 ATET = 15:56 < @ 3} 100% -
£=> Load Vehicle

Load Vehicle e :

scan | oK /3820010 Pharmacy B:
s SCAN PACKAGE  ORDER /3820011 Pharmacy B
v 3820010 y | 2.061815 | ~~ 3820051 Pharmacy B:
v 3820011 Pharmacy | 2.061815 | / 3820052 Pharmacy B:
v
v

3820051 Pharmacy | 3.061815 |
3820052 Pharmacy | 3.061815 |

* Once all packages have
been validated/scanned
click the done button.

Scan Matched

Manual Except Done Manual Excepl Done I

 Confirmation Screen will T
o . Scan || Ref No 'm

appear asking if you P e
would like to commit the  sazuoe Phamec/ 8

Would you like to commit

these load scans? Scan

load scans, click Yes - (-~ ]—/

scans?

No N No Yes

Manual Except Done




Load Vehicle

* MobileTek In 10S will O HE L TTaa ol asio T me T
: £=> Orders Activity ( Back
automatically move to

your “Open” Orders box. o5 Rovr oL 2128 Tompe- br
Android will take you

2.061815 Open

b a C k tO m a | n m e n u O p e n - s C;Z,S:Zif) 13:45 Rover 3PL ~ 2129 Tempe~ Libertyvil~
YO u r O p e n O rd e rS bOX . e COMPANY  STREET CITY

17:45 Rover 3PL ~ 2129 Tempe~ Libertyvil~

* All Orders for that pickup 1745 Rouer3PL-_ 212 Tempe~Liberiyil-
location have now been
icked up and are ready

or delivery.

* Return to Slide 25 of this
training presentation to
complete the delivery.

Arrive / Scan Pkgs Details

o+ - v
0 ; N | \
Arrive/Scan Pkgs Details e (WS C.
Open (2)




